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Meyer Dental Group Cancellation and No-Show Policy
Purpose
This policy is designed to ensure that we can provide timely, efficient care to all patients and supports our commitment to providing excellent dental care while respecting the time of all patients and staff. Missed appointments or late cancellations limit our ability to accommodate other patients who may need care. Providing adequate notice helps us maintain smooth scheduling and high-quality service.

Notice Requirement
· Patients are required to provide at least 24 hour notice to cancel or reschedule any dental appointment. Notice may be given by phone, voicemail, or text.
· This 24-hour notice period excludes Wednesdays and weekends when our office is closed. 
· For changes to Monday appointments, please contact us by 1pm on Friday. 
· For changes to Thursday appointments, please contact us by 5pm on Tuesday.

Cancellation and No-Show Fee
· Appointments canceled or rescheduled with less than 24 hours' notice will incur a cancellation fee of $75 per hour of scheduled appointment time.
· Patients who do not arrive for their appointment without prior notice ("no-show") will also be charged the $75 per hour fee.
Repeated Cancellations or No-Shows
Multiple late cancellations or no-shows may result in limitations on future scheduling or dismissal from the practice, at the discretion of Meyer Dental Group.

Exceptions
We understand that emergencies and unforeseen circumstances occur. Exceptions may be made on a case-by-case basis at the discretion of the office.
Acknowledgment
I have read, understand and agree to the above Cancellation and No-Show Policy.
Name: __________________________________________________
Signature: _______________________________________________
Date: ___________________________________________________
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